Curriculum Vitae
Arlie Russell Hochschild

Personal
Work Address Sociology Department
University of California, Berkeley
Berkeley, CA 94720
Home Address 2353 Vine Street
Berkeley, CA 94708
Married to Adam Hochschild (1965), two children, David and Gabriel

Educatio

n

Ph.D., 1969, Sociology, University of California, Berkeley
M.A., 1965, Sociology, University of California, Berkeley
B.A., 1962, International Relations, Swarthmore College

Academic Appointments

2006—pres.
1999-2001
1997-99
1992 (Fall)
1983-2006
1975-83
1978-79
1971-75
1969-71

Full Professor of the Graduate School, UC Berkeley

Co-Director, Center for Working Families, with Professor Barrie Thorne
Director, Center for Working Families, UC Berkeley

Lang Visiting Professor, Swarthmore College

Full Professor, Department of Sociology, UC Berkeley

Associate Professor, Department of Sociology, UC Berkeley

Acting Chair, Sociology Department, UC Berkeley

Assistant Professor, Department of Sociology, UC Berkeley

Assistant Professor, UC Santa Cruz

Honorary Degrees and Medals

2024
2021
2018
2018
2015
2013
2012
2004
2000
1993

Helmholz Medal, Berlin-Brandenburg Academy, Germany

Honorary Doctor of Laws, Harvard University, USA

Honorary Doctor of Philosophy, University of Lausanne, Switzerland
Honorary Doctor of Philosophy, Westminster College, USA

Ulysses Medal, University College, Dublin, Ireland

Honorary Doctor of Philosophy, Mount Saint Vincent University, Canada
Honorary Doctor of Philosophy, University of Lapland, Finland
Honorary Doctor of Philosophy, Aalborg University, Denmark

Honorary Doctor of Philosophy, University of Oslo, Norway

Honorary Doctor of Philosophy, Swarthmore College, USA



Books

2024

2016

2013

2013

2012

2003

2002

Stolen Pride: Loss, Shame, and the Rise of the Right. New York: The New Press
(Forthcoming, September 10, 2024).

Strangers in Their Own Land: Anger and Mourning on the American Right. New
York: The New Press. Paperback edition with Afterword (March 2017).

Translated into:
Spanish (Captain Swing, Madrid, Spain)
Polish (Stowarzyszenie im Stanislawa Brzozowskiego, Warsaw Poland)
Dutch (De Groene Amsterdammer, Amsterdam, Netherlands)
Japanese (Iwanami Shoten, Tokyo, Japan)
Korean (Image Books, Seoul, Korea)
German (Campus Verlag, Berlin, Germany)
Chinese (Socio Publishing, Taipei, Taiwan)
Chinese (Social Sciences Academic Press, Chinese Academy of Social Sciences,
Beijing, China)

Contre L’Indifférence Des Privilégiés, Edition Payot et Rivages, “Ethique du Care et
Capitalisme Emotionnel,” an essay jointly published with essays by Carol Gilligan
and Joan Tronto.

So How'’s the Family? and Other Essays, Berkeley and Los Angeles: University of
California Press.

Translated into Korean by Imagine Books (Seoul, South Korea).
The Outsourced Self: Intimate Life in Market Times. New Y ork: Metropolitan Press.

Translated into:
Chinese by CITIC Publishers and SDX Joint (Beijing)
Bardon-Chinese Media Agency, Taipei, Taiwan (complex Characters only)
Korean by Imagine Books (Seoul, South Korea)
Excerpt translated into Swedish by journal Fronesia (2013), Polish by
Cultura Wspolczesna (2013), and French by Decouverte (Paris)

The Commercialization of Intimate Life: Notes from Home and Work. San Francisco
and Los Angeles: University of California Press.

Translated into:
Italian (Bologna, Italy: El Molino)
Spanish (Buenos Aires, Argentina: Katz)
Published in Australia by the University of Australia

Global Woman: Nannies, Maids and Sex Workers in the New Economy, co- edited
with Barbara Ehrenreich. New York: Metropolitan Press.



Translated into:
Bulgarian (Sophia: Ciela Press)
Hebrew (Tel-Aviv: Babel)
German (Frankfurt: Suhrkamp)
Italian (Milan: Feltrinelli)

1997 The Time Bind: When Work Becomes Home and Home Becomes Work. New Y ork:
Metropolitan/Holt. New preface published for paperback American edition. Reissued
with new afterword in 1997. Cover article in The New York Times Magazine.
Excerpted in The Nation and Working USA. Recorded as audio book by Scholarly
Audio Inc.

Translated into:
German (Berlin: Verlag Leske Budrich)
Danish (Copenhagen: Munksgaard)
Japanese (Akashi Shoten, Chikumashobo Lit.)
Chinese (SDX Joint Publishing, forthcoming 2025)

1989 The Second Shift: Working Parents and the Revolution at Home, (with Anne
Machung), New York: Viking Penguin. (Re-issued 2003, 2011, 2012 withnew
Afterword).

Translated into:
German (Zolnay Press)
Japanese (Asahi Press)
Dutch (Uniblock Press)
Arabic (International Publishers, Cairo, Egypt)
Korean (Aha-chim-e-seul)

Published in:
Great Britain by Piaktus Press
China (mainland) by SDX Joint Publishing Company

1983 The Managed Heart: The Commercialization of Human Feeling. Berkeley, CA: The
University of California Press. Reprinted with new afterword in 2003, second
Afterward, 2012.

Translated into:
German (Campus Press)
Chinese (Laureate Books, Taipei, Taiwan)
Japanese (Sekai Shisosha, Kyoto, Japan)
Korean (Image Books, Seoul, Korea)
Polish (Polish Scientific Publishers PWN)
Russian (Delo Publisher of the Russian Presidential Academy)
Simplified Chinese (Shanghai Elegance Books Co.)



1974 Coleen the Question Girl (children’s story). Old Westbury, NY: Feminist Press.
Republished with new illustrations by Invisible Spaces of Parenthood, London,
England in 2016.

1973 The Unexpected Community. Englewood Cliffs, NJ: Prentice Hall. Second edition
1979. Berkeley, CA: University of California Press.

Awards and Honors

California Honors

Inducted into California Hall of Fame (2022)

Book Honors

Chosen, Second Shift, as one of 12 Best books of 2021 by the Beijing News Book Review, China.

Chosen, Strangers in Their Own Land (translated by Xia Fan and published by SSAP), as one of
12 Best Books of 2020 by the Beijing News Book Review, China.

Chosen, Strangers in Their Own Land, as one of the 10 best non-fiction books of the decade by
the Boston Public Library (December 2019).

Strangers in Their Own Land (Shared Read),
American University, Washington, DC, 2018.
Ogden Honor’s College, Louisiana State University, Baton Rouge, LA, 2017.
Pomona College, Claremont, CA, 2017.

Named, Strangers in Their Own Land: Anger and Mourning on the American Right, a “Notable
Social Science Book of the Year,” New York Times Book Review (2016).

Named, The Outsourced Self: Intimate Life in Market Times chosen by Publisher’s Weekly as
one of the “Best Books of 2012 (2012).

The Time Bind (Shared Read), University of California, Berkeley’s Summer Reading list. The
list, co-produced by the Office of Student Life/Educational Development and Moffitt Library,
included in all incoming freshmen orientation packages for Summer 2000.

Named, The Time Bind, a “Notable Non-Fiction Book of the Year” by the New York Times Book
Review (1997).

The Second Shift (Shared Read), Swarthmore College, 1990.

Named, The Second Shift, a “Notable Social Science Book of the Year” by the New York Times
Book Review (1989).



Named, The Managed Heart, a “Notable Social Science Books of the Year” by the New York
Times Book Review (1983).

C. Wright Mills Award, Honorable Mention, for The Managed Heart (1983).

Awards Granted by the American Sociological Association

Lifetime Achievement Award, Section on the Family, American Sociological Association,
(2015)

Jessie Bernard Award, American Sociological Association (2008)

Lifetime Achievement Award, Sociology of Emotions Section, American Sociological
Association (2001)

Award for Public Understanding of Sociology, American Sociological Association Washington,
DC (2000)

Sociological Research Association (Elected, honorary society of researchers), American
Sociological Association (1990 to present)

Plays Based on The Time Bind and Strangers in Their Own Land

A Musical, “One State, Two State; Red State, Blue State,” written by Wesley Saveck (inspired
by Strangers in Their Own Land). Modern Theater, Suffolk University (Boston MA, April
2018).

A Dramatic Reading, “Performing Strangers: Re-Assembling Political Difference in Our Own
Land,” Bay Area Media, Performance and Fine Arts (University of California, Berkeley, Osher
Theater, September 18, 2017).

A Play, “Work Will Make You Free,” based on The Time Bind, by the Danish Royal Theatre
(Turbinehallerne in Copenhagen, Denmark, September 8, 2005). Director: Ditte Bjerg.

Awards for Teaching

Distinguished Teaching Award for the Division of Social Sciences 2000-2001, University of
California, Berkeley (August 2001)

Outstanding Teacher Award, University of California, Berkeley (1968)
Other Honors
Elected, American Philosophical Society (2021)

Work Life Legacy Award, Families and Work Institute, New York (June 19, 2014)



Arensberg Award, Lifetime Achievement for Research on Work. Awarded by the Society for the
Anthropology of Work, a section of the American Anthropological Association, Annual Meeting
(San Jose, CA, November 20006).

Nominated as 1994-1995 candidate for President of the American Sociological Association. Re-
nominated as candidate (Declined; August 2004).

Consultations with Former Vice-President Gore on research for a book, Joined at the Heart,
about the American family (January-August 2002).

Wilhelm Aubert Award, presented by the Sociology Department, University of Oslo, Norway
(1996).

Selected, “Outstanding Women of UC Berkeley” (April 1995).

National Women's Political Caucus, Distinguished Achievement Award for Bay Area Women
Writers (1991).

Center for Advanced Study in the Behavioral Sciences, Stanford University (Palo Alto, 1986),
Invited Fellow.

Charles Cooley Award for The Managed Heart. Given annually as a Lifetime Achievement
Award by the Social Psychology Section, American Sociological Association (1983).

Analysis and Critiques of the Body of Work

“Special Thematic Issue” of the Norwegian Journal of Sociology in honor of Arlie R.
Hochschild. January 2021.

A monograph by Madalena d'Oliviera-Martins entitled, “Arlie Russell Hochschild: Un Camino
Hacia El Corazon De La Sociologia” explores the main ideas found in her work. (Centro de
Investigaciones Sociologicas, Monograph 309, 242 ps, Montalban, 8, 28014, Madrid, Spain,
2018).

Conference and Essays: Roundtable on and with A.R. Hochschild. Monica Greco,
Carmen Leccardi, Roberta Sassatelli and Arlie Hochschild, Rassegna Italiana di
Sociologia, October/December 2014; pp. 819-840.

Book: Pathways to Empathy: New Studies on Commodification, Emotional Labor and Time
Binds (2013) edited by Gertraud Koch and Stephanie Everke Buchanan (eds.

Campus Verlag-Arbeit und Alltag, University of Chicago Press. (2013) The book is based on
papers given at an “International Workshop in Honour of Arlie Russell Hochschild”,
Zeppelin University, Friedrichshafen, Germany (November 12-13, 2011).



Essays: Alis, David. 2009. “Travail Emotionnel, Dissonance Emotionnelle, et Contrefagon
De I’Intimité: Vingt-Cinq Ans Apres La Publication de Managed Heart d’ Arlie R.
Hochschild.” Politiques de L’Intime, edited by 1. Berrebi-Hoffmann. Paris, France:
Editions La Decouverte.

Essay: Sakiyama, Haruo. 2008. “Theoretical Contribution of Arlie Hochschild” (in
Japanese). Pp. 199-208 in Japanese Handbook of Sociology, edited by S. Inoue and K. Ito.
Kyoto, Japan: Sekai-Shiso-Sya.

Essay: Farganis, James. 2007. Readings in Social Theory: The Classic Tradition to Post-
Modernism. Boston, MA: McGraw-Hill.

Conference: “The Importance of Being Conceptual: Exploring Sociological
Contributions of Arlie Russell Hochschild” — Day-long conference at Eastern
Sociological Association. Organizers: Annette Lareau, Karen Hansen, Anita Garey
(March 16, 2007).

Conference: “Frontiers in Qualitative Sociology: Berkeley Sociologists in the World”,
Conference in Honor of Arlie Hochschild (University of California, Berkeley, October 26-
27,2006)

Essay: Skucinska, Anna. 2002. “Nowe Obszary Utowardowienia” (in Czech). ZNAK
LVii(6):41-63.

Essay: Adams, Bert N. and R.A. Sydie. 2001. Sociological Theory. Thousand Oaks, CA: Pine
Forge Press.

Essay: Hanninen, Vilma, Jukka Partanen, and Oili-Helena Ylijoki, eds. 2001.
Sosiaalipsykologian Suunnanndyttdjid. Tampere, Finland: Vastapaino.

Essay: Williams, Simon J. 1998. Chapter 18. Pp. 240-251 in Key Sociological Thinkers, edited

by R. Stones. New York: New York University Press.

Opinion-Editorials

2020 “Is Donald Trump a Bully or Bold Protector? That Depends on Whom You Ask,”

The Guardian (October 11)

2020 “The Secret to Donald Trump’s Electoral Strategy? Emotion, Not Policy,” The
Guardian (September 2).

2020 “When a Pandemic Strikes Americans Who Are Already Suffering,” The New York
Times (March 20).
2019 “Think Republicans are Disconnected From Reality? It’s Even Worse Among

Liberals,” The Guardian (July 21, 2019).



2018

2018

2018

2018

2018

2017

2017

2016

2016

2013

2013

2009

2005

2002

2002

2002

2000

“More Republicans Than You Think Support Action on Climate Change,” The New
York Times (December 29).

“The Coders of Kentucky,” The New York times (September 21).

“To Fix American Democracy, The Left Should Commit to These Four Steps,” The
Guardian (February 17).

“Robots are the Ultimate Job Stealers. Blame Them, Not Immigrants,” The
Guardian (February 14).

“As Trump Divides, Some Americans Are Bringing Us Together,” Time Magazine
On-Line (January 19).

“Redefine the Flag,” in “Fix This Democracy — Now,” The Washington Post
(October 26).

“Liberal Woes Run Deep, But the Way Out is Murky,” The Washington Post,
(August 18).

“Donald Trump Loves Conspiracy Theories. So Do His Supporters,” (Editors chose
title) The Washington Post (November 7).

“Donald Trump, ‘The Apprentice,” and Secular Rapture,” Boston Globe
(September 6).

“The Business Case for Paternity Leave,” The Atlantic magazine online. (December
23).

“How to Foster Compassion in Children,” The Los Angeles Times (September 2).

“The State of Families, Class and Culture,” New York Times Book Review, October
18, pp. 27.

“Arrested Development.” New York Times, June 29, pp. 23. (On children in
American detention camps in Iraq, Afghanistan, and Guantanamo). Reprinted in

International Herald Tribune, pg. 6.

“Don Quixote, Not Hamlet: George Bush Kidnaps American Fear” (in German).
Frankfurter Rundscham, November 5.

“Extending Family Leave: Your Baby or Your Job.” San Francisco Chronicle,
September 19, pp. A23. (With Judith Barish)

“Power Play: Big Energy vs. Solar.” Los Angeles Times, pp. August 11. (With
David Hochschild.)

“Coming of Age, Seeking an Identity.” New York Times, March 8, pp. H1.



1999

1998

“How Has the Organization Man Aged? On the death of William F. Whyte.” New
York Times, January 17, pp. 17. (Op-Ed.)

“A Work Issue that Won't Go Away.” New York Times, September 7, pp. A17. (Op-
Ed.)

Book Reviews

2023

2022

2020

2020

2019

2018

2018

2017

“The Black and White Southerners Who Changed the North,” review of Hillbilly
Highway: The Transappalachian Migration and the Making of a White Working
Class by Max Fraser and Black Folk: The Roots of the Black Working Class by
Blair LM Kelley, New York Times (September 27)

“A New Book Tracks the Rise of Right-Wing Extremism in the U.S.,” review of
The Storm is Here: An American Crucible by Luke Mogelson] New York Times
(September 13)

“What’s Wrong with the Meritocracy,” review of The Tyranny of Merit: What'’s
Become of the Common Good? by Michael J. Sandel, New York Times Book
Review (September 15).

“How the White Working Class is Being Destroyed,” review of Deaths of Despair
and the Future of Capitalism by Anne Case and Angus Deaton, New York Times
Book Review (March 17).

“The Homes in Dorian’s Path Are in a High-Risk Area. Why Do They CostSo
Much?” review of The Geography of Risk: Epic Storms, Rising Seas, and the Cost
of America’s Coasts by Gilbert M. Gaul, New York Times Book Review (September
4).

“How Trump Captured Working Class Voters and How the Democrats Lost
Them,” review of The Forgotten: How the People of One Pennsylvania County
Elected Donald Trump and Changed America by Ben Bradlee Jr., The Washington
Post (October 19).

“Male Trouble,” reviews of The Boy Crisis: Why Our Boys Are Struggling and
What We Can Do About It by Warren Farrell and John Gray; Healing from Hate:
How Young Men Get Into — and Out of — Violent Extremism by Michael Kimmel;
and White American Youth: My Descent into America’s Most Violent Hate
Movement — and How I Got Out by Christian Picciolini, New York Review of Books
(October 11).

“In ‘Nomadland,’ the Golden Years are the Wander Years,” review of Nomadland:
Surviving America in the Twenty-First Century by Jessica Bruder, New York Times
Book Review (November 17).




2017

1996

1995

1993

1992

1991

1989

1987

1986

1984

1983

1981

1978

“How Workers Coped After GM Shuttered Its Janesville Plant,” review of
Janesville: An American Story by Amy Goldstein, The Washington Post (April 20).

“Review of Maria Mies' The Lace Makers of Narsapur,” Contemporary Sociology
25(4): 452.

“Review of Helga Nowotny's Time, The Modern and Postmodern Experience,”
Contemporary Sociology 24(5): 684-686.

“Killing What Slavery Could Not,” review of Andrew Billingsley's Climbing
Jacob's Ladder, New York Times Book Review, June 20, pp. 27.

“Women in the News: Review of The Girls in the Balcony by Nan Robertson,” New
York Times Book Review, February 23, pp. 9.

“The Fractured Family,” The American Prospect, pp. 106-115. (A review essay on
David Popenoe, Disturbing the Nest, Judith Stacey, Brave New Families and
Steven Mintz and Susan Kellogg, Domestic Revolutions: a Social History of
American Family Life.)

“Valuing Women's Work: Review of Arlene Daniel's Invisible Careers," Women's
Review of Books, February.

“Why Can't a Man Be More Like a Woman?” review of Shere Hite's Women and
Love,” New York Times Book Review, November 15.

“The Totaled Woman: Review of The Crisis of The Working Mother by Barbara
Berg, Playing For High Stakes by Elaine Denholtz, and The Third Sex by Patricia
McBroom,” New York Times Book Review, May 11.

“The House as Homewrecker: Review of Dolores Hayden's The Future of Housing,
Work and Family Life,” New York Times Book Review, March 25.

“Vive La Difference: Review of Ivan Illich's Gender,” New York Times Book
Review, January 30.

“Power, Status and Emotion: Review of Theodore Kemper's An Interactional
Theory of Emotions,” Contemporary Sociology 10(1): 73-79.

“Review of Thomas Sheff's Catharsis and Distancing.” Contemporary
Anthropology 18: 494-495.

Articles, Essays, Prefaces and Afterwords

2019

Introductory Essay, Emotions and Society, Volume 1, Number 1, pp. 9-13(5).
(May)

10



2018

2017

2017

2017

2017

2017

2016

2016

2016

2016

2016

2015

2015

Afterword, Strangers in Their Own Land

“A Response to William Davies’ ‘A Review of Arlie Russell Hochschild’s
Strangers in Their Own Land: Anger and Mourning on the American Right
International Journal of Politics, Culture, and Society (December 2017) Volume
30, Issue 4, pp. 421-423.

999

“A Conversation with Arlie Russell Hochschild,” edited by Mathias Gibson,
Berkeley Public Policy Journal, pp. 49-54. (Fall 2017)

Preface, Strangers in Their Own Land: Anger and Mourning on the American
Right, German edition.

“Response to Reviewers,” WSQ: Women’s Studies Quarterly, Volume 45, Numbers
3 & 4, Fall/Winter 2017, pp. 129-133.

“Money and Emotion: How Personal to Be When You Are a Commercial
Surrogate,” Money Talks: Explaining How Money Really Works, edited by Nina
Bandelj, Frederick F. Wherry, and Viviana Zelizer. Princeton University Press.

“The Ecstatic Edge of Politics: Sociology and Donald Trump,” Contemporary
Sociology, Vol 45, Issue 6, pp. 683-689. (October 18).

“No Country for White Men (I Spent 5 Years with Some of Trump’s Biggest Fans.
Here’s What They Won’t Tell You.)” Mother Jones, September / October, cover

story.

“How the ‘Great Paradox’ of American Politics Holds the Secret to Trump’s
Success,” The Guardian (September 7).

“The American Right: Its Deep Story,” Global Dialogue, Volume 6, Issue 3
(September).

Preface, Invisible Labor: Hidden Work in the Contemporary World, Winnie Poster,
Marion Crain and Miriam Cherry (eds.) University of California Press.

“Stability and transformation in gender, work, and family: insights from 7he
Second Shift for the next quarter century,” Blair-Loy, Mary, Arlie Hochschild,
Allison J. Pugh, Joan C. Williams, and Heidi Hartmann. Community, Work and
Family. Special Issue edited by Ellen E. Kossek.

Preface to Family Life in an Age of Migration and Mobility: Global Perspectives
Through the Life Course, Majella Kilkey and Ewa Palenga-Mollenbeck (eds.)

11



2013

2013

2013

2012

2011

2011

2011

2011

2011

2010

2010

2009

2009

“The Back and Forth of Market Culture,” Afterword to Special Issue of Culture
and Organisation on “Thirty years after Hochschild’s The Managed Heart:
Exploring the Commodity Frontier,” Paul Brook, Gertraud Koch and Andreas
Wittel (guest editors) Vol 19, No. 4, September.

“Afterword: Welfare State Reform, Recognition and Emotional Labour” for Special
Issue of Social Policy and Society edited by Jan Willem Duyvendak et al.,
Cambridge University Press.

“Preface,” Emotional Labor in the 21st Century: Diverse Perspectives on Emotion
Regulation at Work, Grandey, A., Diefendorff, J.A., & Rupp, D. (eds.). New York,
NY: Psychology Press/Routledge.

“Making Little Things Big,” Preface to Pam Smith’s The Emotional Labor of
Nursing, London: MacMillian Press.

“Beyond Toqueville’s Telescope: The Personalized Market and Marketized Self,”
(with Sarah Garrett), The Hedgehog Review: Critical Reflections on Contemporary
Culture, pp. 82-95.

“The Impact on the Women’s Movement on Sociology,” translated into Chinese.
Chinese Social Sciences Today, p. 13.

“Emotional Life on the Market Frontier,” Annual Review of Sociology,37: 21-33.

“Afterword,” At the Heart of Work and Family: Engaging the Ideas of Arlie
Hochschild, Anita Ilta Garey and Karen V. Hansen (eds.). New Brunswick, NJ:
Rutgers University Press, pp. 269-271.

“Preface,” Sociological Theory - A Contemporary View by Neil Smelser. Quid Pro,
LLC, New Orleans, Louisiana.

“The Back Stage of a Global Free Market: Nannies and Surrogates,” Care und
Migration, Ursula Apitzsch and Marianne Schmitbauer (Eds.). Verlag Barbara
Budrich. Opladen and Farmington Hills MI, translated into Portuguese to be
included in Cuidado e Cuidadoras: As Varias Faces do Trabalho do Care edited
by Helena Hirata and Nadya Araujo Guimaraes. Brazil: Atlas Publishing(2013).

“Introduction,” Class Struggle on the Homefront: Work, Conflict, and Exploitation
in the Household, G. Cassano, H. Fraad, S. Resnick, and R. Wolff (eds.). New
York: Palgrave-MacMillan.

“Childbirth at the Global Crossroads,” American Prospect, October, pp. 25-28.

“Can Emotional Labor Be Fun?” Work, Organization and Emotion. Vol 3, no2
(July).

12



2009

2008

2008

2006

2005

2005

2005

2005

2005

“Through an Emotion Lens,” pp. 29-38 in Theorizing Emotions. Sociological
Explorations and Applications, D. Hopkins, J. Kleres, H. Flam, and H. Kuzmics
(eds.) New York & Frankfurt am Main, Germany: Campus Verlag.

“The Global Care Crisis: A Matter of Capital or Commons?” American Behavioral
Scientist 52(3): 405-425. (With Uma Devi and Lise Isaksen). Article to be reprinted
in “Le Genre Au Cceur De La Globalisation,” edited by Helena Hirata (2010).
Paris: Presses de Sciences Politiques. Part of Collection: Le Fait Politique.

“Feeling Around the World,” Contexts 7(2):80. Reprinted in the Swedish
Sociological journal Sociologisk Forskning.

“Roundtable on Global Woman: Nannies, Maids, and Sex Workers in the New
Economy," Studies in Gender and Sexuality 7(1):81-87. (Response to commentaries
in roundtable along with Barbara Ehrenreich.)

“The Chauffeur’s Dilemma,” The American Prospect, July, pp. 51-53. Appeared in
the following websites, among others: The Nation, Common Dreams, AlterNet,
Mother Jones, Tomdispatch. Adapted for the Greater Good, 2(2), Fall/Winter
2005-06: 10-12.

“On the Edge of the Time Bind: Social Locations and Temporal Strategies,” Social
Research 72(2): 339-354. Reprinted in Christ Warhurst et al. (eds.). 2008. Pp. 44-
61 in Work Less, Live More? Critical Analysis of the Work-Life Boundary.
Houndsmills, England: Palgrave.

“An Alternate Paradigm: The ‘Something’ of Relationships,” Berkeley Journal of
Sociology 49: 137-157 Reply to George Ritzer’s “The Magical World of
Consumption: Transforming Nothing into Something,” given at the Berkeley
Journal of Sociology annual conference, University of California, Berkeley, March
11, 2005.

“Rent-A-Mom and Other Services: Market, Meaning and Emotion,” International
Journal of Work, Organization and Emotion 1(1): 74-86.

“Love and Gold,” pp. 34-46 in Feminist Politics, Activism and Vision: Local and
Global Challenges, edited by L. Ricciutelli, A. Miles, and M. McFadden. London
& Toronto: Zed/Innana Books. (Expanded version of chapter published in Global
Woman.) This essay has also been translated into French by Laurence Bachmann
for Nouvelle Revue Feministe (2004); reprinted in Sciences Humaines; and
reprinted in Politiques de I’Intime-Des Utopies Sociales d’Hier aux Mondes du
Traveail d’Aujourd’hui, La Decouverte, coll. Recherches. It has also been
translated into Polish by Znak, LVII(6), 2005, pp. 41-63. Translated into Czech and
reprinted in Socialni Kritika v Ere Globalizace, edited by Marke Hrubec,
University Karlovy v Praze Press: Prague, Czechoslovakiam, pp. 107- 128.

13



2005

2004

2004

2004

2004

2004

2003

2003

2002

2002

2002

2002

2002

“Reply to Commentaries in Roundtable on Global Women: Nannies, Maids and
Sex Workers in the New Economy,” Studies in Gender and Sexuality 7(1): 81-87.

“Let Them Eat War,” European Journal of Psychotherapy, Counseling & Health
6(3):1-10. Also reprinted in Mother Jones (2004), and in the 6™ edition of William
F. Grover and Joseph G. Peschek’s Voices of Dissent (2005).

“Afterword,” pp. 257-264 in A Space of Her Own: Personal Narratives of Twelve
Women, edited by L. Gulati and J. Bagchi. London and New Delhi: Sage
Publishers.

“Through the Crack in the Time Bind: From Market Management to Family
Management,” (in Danish) pp. 109-130 in The New Work Society, edited by M. H.
Jacobsen and J. Tonboe. Copenhagen, Denmark: Hans Reitzels Publisher.
Reprinted in English in 2009: “Through the Crack in the Time Bind: From Market
Management to Family Management,” pp. 95-108 in The Management of Everyday
Life, edited by P. Hancock and M. Tyler. London: Palgrave.

“The Commodity Frontier,” pp. 38-56 in Self, Social Structure, and Beliefs: Essays
in Sociology, edited by J. Alexander, G. Marx, and C. Williams. Berkeley and Los
Angeles: University of California Press.

“Emotional Labour in Health Care: Who Takes Care of the Caretaker?” Pp. 67- 72
in Enriching the Art of Care with the Science of Care: Emotional and Interpersonal
Dimensions of Health Services, edited by L. Dubé, G. Ferland, and D. S. Moskowitz.
Montreal: McGill Queen's University Press.

“Bush's Emotional Regime: Hijacking America's Fear,” pp. 110-113 in
Entstaatlichung und Soziale Sicherheit. Verhandlungen des 31. Kongresses der
Deutschen Gesellschaft fiir Soziologie, edited by J. Allmendinger. Opladen: Leske
+ Budrich.

“Foreword,” pp. 5 in My Anthropological Journeys, by P. Misra. New Delhi: Mittal
Publications.

“A Dream Test of the Time Bind,” Social Science Quarterly 83(4):921-924.

“Why We Need Dreams,” Swarthmore Bulletin, September, pp. 80. Presented at the
Alumni Reunion of Swarthmore College, June 6, 2002.

“Emotion Management in an Age of Global Terrorism,” Soundings 20(Summer):
117-126.

“Taking Care,” American Prospect, April 8, pp. 46-48.

“Arundhati Roy: Activist in an Angry World,” Mother Jones, January/February,
pp. 74-76. (Interview with Arundhati Roy.)

14



2001

2001

2000

2000

2000

2000

2000

2000

1999

1998

1997

1997

“Eavesdropping Children, Adult Deals and Cultures of Care,” pp. 340-353 in
Working Families: The Transformation of the American Home, edited by R. Hertz
and N. Marshall. Berkeley and Los Angeles: University of California Press.

“A Generation Without Public Passion,” Atlantic Monthly, February, pp.62-63. (On
the social and political involvement of young people during the Clinton years.)

“Globalization, Time and the Family,” (in German), pp. 180-201 in Am Ende des
Millenniums, edited by K. Michalski. Vienna, Austria: Institut fur die
Wissenschafften von Menchen.

“Why Are We Always So Busy?” O Magazine, November.
(http://www.oprah.com/article/omagazine/omag 200011 whyrush).

“Afterword: The Colonized Colonizer,” pp. 256-264 in Breaking the Silence, edited
by L. Gulati. New Delhi & London: Sage Publishers.

“Global Care Chains and Emotional Surplus Value,” pp. 130-146 in On the Edge:
Globalization and the New Millennium, edited by T. Giddens and W. Hutton.
London: Sage Publishers.

“Generations,” New York Times, March 8, pp. H1. (Cover story in special section
on generations).

“The Nanny Chain,” The American Prospect, January 3, pp. 32-36. Reprinted in
Czech in 2002: pp. 30 in Socialni Kritika v Ere Globalizace: Odstranovani
Socialneé-ekonomickych Nerovnosti a Konfliktii, Edice Filosofie A Socialni Vedy,
edited by M. Hrubec. Prague, Czech Republic: Filosofia Publishers. Reprinted in
Family, Ties and Love, edited by Bertram, Hans, and Nancy Ehlert. Opladen,
Germany: Verlag Barbara Budrich, pp. 197-210.

“Bei der Arbeit zu Hause,” (in German), pp. 64-85 in Reproduktionskoten filschen!
Heterosexualitdt, Arbeit & Zuhause, edited by P. Boudry, B. Kuster, and R.
Lorenz. Berlin: B-Books.

“The Sociology of Emotion as a Way of Seeing,” pp. 3-15 in Emotions in Social
Life: Critical Themes and Contemporary Issues, edited by G. Bendelow and S.
Williams. London & New York: Routledge.

“Time for Change,” Ms. Magazine, September/October, pp. 39-40.

“Light and Heavy Culture in American and Japanese Advice Books for Women,”
pp. 196-214 in Unresolved Dilemmas: Women, Work and the Family in the United
States, Europe and the Former Soviet Union, edited by K. Kauppinen and T.
Gordon. Brookfield, VT: Ashgate. (With K. Tanaka.)
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1996

1996

1996

1995

1994

1993

1993

1990

1989

1989

1989

1986

“Emotional Geography Versus Social Policy: The Case of Family-Friendly
Reforms in the Workplace,” pp. 13-32 in Gender Relations in Public and Private:
New Research Perspectives, edited by L. Morris and E. S. Lyon. London:
MacMillan Publishers.

“Work, Family and Time as the Locus of Symbolic Interaction,” Report 96:6,
Institute for Social Research and Department of Sociology, University of Oslo,
Reprint, Oslo, Norway.

“The Sociology of Emotion as a Way of Seeing,” pp. 3-15 in Emotions in Social
Life: Critical Themes and Contemporary Issues, edited by G. Bendelow and S.
Williams. London: Routledge. Also translated into German for Psychosomatische
Medizin Und Psychoanalyse (Vandenhoeck & Ruprecht).

“The Culture of Politics: Traditional, Post-modern, Cold Modern and Warm
Modern Ideals of Care,” Social Politics: International Studies in Gender, State and
Society 2(3): 331-346.

“Understanding the Future of Fatherhood: The ‘Daddy Hierarchy’ and Beyond,” (in
Dutch and English), Tijdsenrift Voor Vrouwenstudies 15(4): 455-466.

“Preface,” pp. ix-xiii in Emotion in Organizations, edited by S. Fineman. New
York: Sage Publishers.

“Inside the Clockwork of Male Careers, with a 1990s Postscript,” pp. 125-1391in
Gender and the Academic Experience: Berkeley Women 1952-1972, edited by K. P.
Meadow-Orlans and R. A. Wallace. Lincoln, NE: University of Nebraska Press.

“Ideology and Emotion Management: A Perspective and Path for Future Research,”
pp. 117-142 in Research Agendas in the Sociology of Emotion, edited by T. D.
Kemper. Albany, NY: State University of New York Press.

“Gender Codes: A Look at Advice Books,” pp. 274-294 in Beyond Goffman:
Institutions and Interactions, edited by S. Riggins. Paris & Berlin: Mouton.

“Emotion Management: Perspective and Research Agenda,” pp. 117-142 in Recent
Advances in the Sociology of Emotion, edited by T. Kemper. New York: SUNY

Press.

“The Economy of Gratitude,” pp. 95-113 in Original Papers in the Sociology of
Emotions, edited by D. Franks and D. McCarthy. New York: JAI Press.

“Foreword,” pp. ix-xii in Mothers and Divorce, by T. Arendell. Berkeley:
University of California Press.
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1979 “Emotion Work, Feeling Rules and Social Structure,” American Journal of
Sociology 85(3): 551-575.

1975 “The Sociology of Feeling and Emotion: Selected Possibilities,” Sociological
Inquiry 45: 2-3.

1975 “Inside the Clockwork of Male Careers,” pp. 47-80 in Women and the Power to
Change (Carnegie Commission on Higher Education Series), edited by F. Howe.
New York: McGraw Hill Books.

1975 “Disengagement Theory: A Critique and Proposal,” American Sociological Review
40:553-5609.
1973 “A Review of Sex Role Research,” American Journal of Sociology 78(4):1011-

1029. Reprinted in 1973, "A Review of Sex Role Research," pp. 249-267 in
Changing Women in a Changing Society, edited by J. Huber. Chicago: University

of Chicago Press.
1973 “Communal Living Among the Old.” Society 10(5): 50-57.
1969 “The Role of the Ambassador's Wife: An Exploratory Study,” The Journal of

Marriage and the Family 31(1): 73-87.

Research Grants

Ford Foundation, grant for research on work-family policies reported in The Time Bind
(1990-1991)

Alfred P. Sloan Foundation grant to establish a Center for Working Families at University

of California, Berkeley, to train scholars in qualitative research on working families
($3,000,000; 1997).

Alfred P. Sloan Foundation grant to support research on family-friendly policies in the
workplace for research reported in The Time Bind (1993-1996).

Fulbright Scholarship, for research and teaching at the Institute for Development Studies,
Trivandrum, Kerala, India. Lectured at the University of Kerala, University of Hyderabad,

and Tata Institute for Social Science, Mumbai, India (1997-98).

National Institute of Mental Health, three-year grant to study two-job families with preschool
children, research reported in The Second Shift ($150,000; 1978-1981).

Andrew Mellon Foundation Emeritus Award, for research reported in Strangers in Their
Own Land (2007).
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Guggenheim Memorial Fellowship, research time to write The Managed Heart (1976-
1977).

Interviews

2020 “The Deep Story of Trumpism,” interviewed by Derek Thompson, The Atlantic
(December 29).

2020 “Emotional Labor in the Age of COVID-19,” interviewed by Gary Stix, Scientific
American (September 10).

2014 “Emotional Labor Around the World: An Interview with Arlie Hochschild,”
interviewed by Madalena d’Oliveira-Martins, Global Dialogue, Volume 4, Issue 3
(September).

2014 “The Second Shift at 25: Q & A with Arlie Hochschild,” Interview with Brigid

Schulte, Washington Post (August 8).

2006 “Leaving Berkeley after 35 years: An Interview with Arlie Hochschild” by Alena
Krizkova. Feminismus V Praxi 7(2): 63-68.

2005 “Feeling Capitalism: A Conversation with Arlie Hochschild” by Nicholas Wilson
and Brian Jacob Lande. Journal of Consumer Culture 5(3): 275-294.

Invited Lectures — International

2018 World Economic Forum, Davos, participant on panels entitled “The Trouble with
Health Care,” “The Weaponization of Culture,” “Putting Jobs Out of Work,”
“Distressed About the United States,” and dinner speaker in series entitled
“Pundits, Professors and Predictions” (January 23-26).

2017 “Strangers in Their Own Land, A Global Story?” Department of Sociology Public
Lecture, London School of Economics, London UK (October 30).

2017 “Religion and Politics” Joint session with Mike Hout, American Sociological
Association, Montreal, Canada (August 12-15).

2017 “Strangers: International Implications.” Video Keynote, Tuebingen (July 24).

2017 “Strangers: International Implications.” Blavatnik School of Government Annual
Conference, Oxford England (June 19-20).

2017 “Strangers: International Implications.” Conrad Book Festival, Krakow, Poland
(March).
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2015

2015

2014

2014

2013

2013

2012

2011

2011

2011

2011

2011

2011

2011

2011

“Deep Stories and Political Belief,” University College Dublin, Ireland.
(September 10).

Opening Plenary, “Deep Stories and Political Belief.” European Sociological
Association, Prague, Czech Republic. (August 25).

Identity and Politics, University of Turin, Torino, Italy (May 29).

“Boundary Watch at the Market’s Edge,” University of Milan, Milano, Italy (May

28).

Keynote address, “Outsourcing Dangerous, Are You Kidding?” Festival of
Dangerous Ideas, Sydney and Melbourne, Australia (November 1-4).

“Listening to Stories and Cultures of Silence,” Keynote Address. International
Conference. “Family Life in the Age of Migration and Mobility: Theory, Policy
and Practice.” Norrkoping, Sweden (September 16-20).

“The Outsourced Self: Emerging Concepts” University of Amsterdam, and
ACCESS Program, The Free University (October 18/19).

“If Capitalism Could Talk,” Workshop on Advances in the Critical Theory of

Intimate Life, Osnabreuck University, Osnabreuck, Germany (November 17-18).

“Work Cultures in Transformation,” The Ringvorlesung Lecture, University of
Munich LMU, Munich, Germany (November 15).

“The Commercialization of Intimate Life: A Gender Perspective,” Faculty of
Humanity and Social Sciences, St. Gallens University, St. Gallens, Switzerland
(November 14).

“Global Care Chains,” Center for Globalization and Governments, Hamburg
University, Hamburg, Germany (November 9).

“Feeling Rules and Emotional Labor on the Global Stage,” International Society
for Research on Emotions, Kyoto, Japan (July 29).

“Balancing Work and Family in an Unbalanced World,” Plenary Address,
Conference on Work Family Balance, Roskilde University, Roskilde, Denmark
(April 12).

“The Backstage of the Global Market,” The Danish Royal Library, Copenhagen,
Denmark (April 11).

“The Impact of Feminism on American Sociology,” Plenary Session, British
Sociological Association, London School of Economics, London, Great Britain
(April 8).
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2011

2011

2010

2010

2010

2010

2010

2009

2009

2009

2009

2008

2008

2008

2008

2008

“Doing Emotional Labor in a Broken Care System,” Sub-plenary for Family
Relations and Medical Sociology, British Sociological Association, London
School of Economics, London, Great Britain (April 6).

“The Backstage to Global Market,” The Open University, London, Great Britain
(April 5).

Participant, “Commercial Surrogates,” Ditte Bjerg, director of Global Stories, The
German Sociological Association Meeting, Frankfurt, Germany (October 14).

“Backstage of the Global Marketplace: Nannies and Surrogates,” The German
Sociological Association Meeting, Frankfurt, Germany (October 12).

“The Gift Exchange and the Market,” University of Vienna, Vienna, Austria
(October 8).

“Emotional Labor and Trends in Social Service,” University of Edinburgh,
Edinburgh, Scotland (October 6).

“Care and Emotional Capitalism,” The Sorbonne, Paris, France (June 10).

“Hadden Sundblom: Santa Claus and Capitalism,” Aaland Emigrant Institute,
Mariehamn, Aaland Islands (September 24).

“Two-Way Global Traffic, the Case of Nannies in the North, and Surrogates in the
South,” Hebbbel Am Ufer, Berlin Germany (June 15).

“Commercialization of Private Life,” Centre de Cultura Contemporania de
Barcelona, Barcelona, Spain (April 27).

“Global Traffic, Female Services and Emotional Life,” Keynote at Care and
Migration, Goethe-University Frankfurt A.M. (April 23).

“The Commercialization of Intimate Life,” Society for the Advancement of Socio-
Economics, University of Costa Rica, San Jose, Costa Rica (SASE; July 22).

“Gifts, Commodities and Intimate Life,” Institute for Social Research, Frankfurt,
Germany (April 25).

“Globalization of Love,” Conservatoire National Des Artes et Metiers (CNAM)
Conseil National de la Recherche Scientifique (CNRC) in the Laboratoire
Interdisciplinaire de Sociologie Economic (LISE ; April 25).

“Gifts, Commodities and Intimate Life,” Institute for Social Research, Frankfurt,
Germany (April 25).

“Balancing Lives in Unbalanced Worlds,” Sociology Department, University of
Utrecht (April 22).
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2008

2008

2008

2007

2007

2007

2007

2007

2006

2006

2006

2006

2005

2005

“Commercialization, Professionalization and Informal Care,” Cordaan Lecture,
Amsterdam, Holland (April 21).

“How Does Commodification Affect Emotion?” International Symposium on
“Helping Relationships as Commodities? ” Oldenberg, Germany (April 18).

Keynote Address, “Intimate Life in Market Times,” Swedish Sociological
Association, Ostersund, Sweden (January 31).

Keynote speaker, “Work-Family Balance: The Missing Discourse,” at
“Community, Work and Family, International Conference: Making the
Connections in a Global Context.” Centro Do Investigacao e Estudos de
Sociologia, Instituto Superior de Ciencias do Trabatho et da Empresa, Lisbon,
Portugal (April 12).

Keynote Speaker, “A New Player in the Discourse on Globalization.” University
of Paris, Paris, France (March 22-23).

“The Global Transfer of Emotional Labor,” University of Solerno, Solerno, Italy
(March 20).

“A Sensibility about Commercialization,” University of Solerno, Solerno, Italy
(March 19).

Keynote Address, “Intimate Life in Market Times,” Swedish Sociological
Association, Ostersund, Sweden (January 31).

Keynote Speaker, “Market Culture and Private Lives,” Sociology Department,
Karlstad University, Sweden (June 13).

Keynote Speaker, “Blowing Temporal Bubbles,” University of Copenhagen,
Copenhagen, Denmark (June 11).

Keynote Speaker, Seminar on Work-Family Balance, Eckero, Aland Islands.
Organized by The Nordic Institute for Advanced Training in Occupational Health
(NIVA), Finland (June 5-8).

Keynote Speaker, “Invisible Hand, Invisible Heart: The Governed Self,” St.
Hughs College, Oxford University (March 22).

Keynote address, “Emotions in a Rent-a-Mom, Rent-a-Dad Culture,” at the first
annual international conference “Working with Emotions: Organizations,
Occupations and Self,” The Tavistock Center, London. Sponsored by the
University of Surrey, Brunel University and University of East London
(September 23).

“The Commercial Edge of Intimate Life,” Young Foundation Public Lecture,
London School of Economics, London (September 20).
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2005

2005

2005

2004

2004

2004

2004

2004

2004

2003

2003

2002

2002

2002

2002

Keynote address, “I Know Just How You Feel: the Strange History of Empathy.”
Conference sponsored by the Department of Clinical and Health Sciences,
University of Huddersfield, in collaboration with The School of Nursing,
University of Wales, Swansea, and the University of Sheffield (September 15-
16).

“The Culture of Time and Market Life,” University of Aalborg, Denmark
(September 9).

Participant, Panel Discussion on the Politics of Time, Copenhagen. Organized by
the Danish Royal Theatre (September 8).

“The American Political Moment” (with Adam Hochschild), University of
Aalborg, Denmark (October 22).

“Three Approaches to Selling Stuff,” University of Aalborg, Denmark (October
22).

“The Global Care Crisis,” University of Tampere, Finland (October 20).
“Rent-a-Mom and other Services,” University of Tampere, Finland (October 19).

Seminar, “Childhood, Globalization and Family Life,” University of Tampere
(October 18).

“The Emotional Appeal of the Right,” University of Surrey, England (October
15).

Lecture series on the Commercialization of Intimate Life, Institute for Advanced
Studies, University of Vienna, Austria (October 17, 18, 27).

Plenary address, "Time and Tokens of Love," Danish Sociological Association,
Aalborg, Denmark (February 21).

"The Time Bind — Its Relevance to Germany," Boll Foundation, Berlin, Germany
(October 11).

"Care Chains and Global Labor Flows" in Section on Denationalization and
Restructuring the Private Sphere, German Sociological Congress, Leipzig,
Germany (October 10).

"Bush's Emotional Regime and America's Hijacked Fear," Plenary Address,
German Sociological Congress, Leipzig, Germany (October 9).

Plenary address, "Global Care Chains and Labor Forms," Nordic Sociological
Association, Reykjavik, Iceland (August 15).
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2001

2001

2001

2001

2000

2000

2000

2000

2000

1999

1998

1995

1995

1995

1994

1993

1993

“The Sociology of Emotions: A New Look,” Brunel University, London, UK
(October 4).

“Children’s Understanding of Care,” University of Trondheim, Norway (October
2).

“Conference on Cross-Cultural Perspectives on Care,” University of Bergen,
Norway. Organizer: Kari Waerness and Lise Isaksen (September 26).

“Cultures of Care,” University of Bergen, Norway (September 26).
“Care Chains,” University of Oslo, Norway (September 2).
Public lecture, “The Global Woman,” University of Oslo, Norway (August 31).

“Emotional Labor in Caring Work,” University of Montreal, School of Medicine,
Canada (May 15).

“The Care Deficit,” The Industrial Society (Will Hutton, Presider), London,
England (February 18).

“What Makes Family Friendly Policies Take or Not?” Address to the Industrial
Society, London, England (February).

Forum Fellow Speaker, “Why Do We Work So Hard?”” World Economic Forum,
Davos, Switzerland (January 28-31). (Invited to WEF for January 2003, declined.)

“Globalization, Time and the Family,” paper presented at a conference on “Time
and Modernities” held at Castelgondolfo, Italy. Pope John Paul II in attendance.
Organized by the Institute for the Study of Man, Vienna, Austria (August 18-19).

Plenary address, “The Sociology of Emotion,” Annual Meeting of the German
Psychoanalytic Association, Saarbrucken, Saarlandes, Germany (October 1).

“The Commodification of Time,” The Vilhelm Aubert Lecture, University of Oslo
(September 29).

“Work, Family and the Language of Time,” Collegium Budapest, Hungary
(January 23).

“The Future of Fatherhood,” International Conference on Fatherhood, University
of Tilburg, The Netherlands (May 26).

“Gender and Caring,” University of Edinburgh, Scotland, School of Social Policy
and School of Nursing (April 15).

Plenary Address, “Emotional Geography and Social Policy: Work Culture at

Home, and Family Culture at Work,” The Fuller Endowed Lecture, British
Sociological Association, University of Essex, Great Britain (April 6).
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1991

1990

1990

1987-88

“Working Women in the United States and the Soviet Union,” Academgorodok,
Novosibirsk, Russia (May).

Plenary Address, “The Culture of Coolness: The Postmodern Element in
American Advice Books for Women,” session on Post-modernism, German
Sociological Association, Frankfurt, Germany (October 10).

“Negotiating Care in Private Relationships,” Conference on Quality of
Citizenship, Utrecht University, Holland (March 20-23).

“Erving Goffman's Contribution to Sociology,” conference on Erving Goffman,
Institute of Languages, Mysore, India (December 31-Jan 1).

Invited Lectures — National (Selected)

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

Giving Pledge Event with Democracy Fund, San Francisco CA (December 6).

Keynote Speaker, “Educating for Civic Engagement.” ASA Symposium for High
School Teachers of Sociology, San Francisco CA (November 17).

“The Divided States of America,” Skype with Shippensburg University/Lawrence
Eppard (November 15).

“Evidence Squared Podcast,” Peter Jacobs, Berkeley CA (November 13).
Resistance Action East Bay (RAEB), Berkeley CA (November 12).

The Views of Populists: What Trump Voters’ Perspectives and Perceptions of
Trump Voters Tell Us About U.S. Democracy, Center for Right Wing Studies,
Berkeley CA (November 9).

“Law and Politics,” New York University School of Law, Center for Diversity,
Inclusion and Belonging, hosted by David Glasgow, New York, N.Y. (November
6).

“Crossing a Political Divide,” Remarque Institute, New York NY (November 2).

“A Path Forward” in Conversation with Tony Marx, president, New York Public
Library, New York NY (November 2).

“Crossing the Empathy Wall,” Columbia School of Social Work, Columbia
University, New York NY (November 1).

“Crossing the Empathy Wall,” 2017 National Bioneers Conference, San Rafael
CA (October 20-22).
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2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

“Communicating Across the Divide,” Academic Lives Program with Joan Blades,
The Women'’s Faculty Club, Berkeley CA (October 17).

“In the Sociological Tradition,” Moses Lecture, International House, Berkeley CA
(October 11).

“Politics and the Media,” Panel Discussant, New Yorker Festival, New York NY
(October 8).

“Empathy,” Psychoanalytic Institute of Northern California (September 9).

“Crossing the Divide,” Literary and Scientific Circle, Chautauqua Institute,
Buffalo NY (July 13).

“Crossing the Divide,” Sun Valley Writers’ Conference (June 29-July 3).

“Crossing the Divide,” Bay Book Festival, First Congregational Church, Berkeley
CA (June 3).

“Who’s Turn is it to Reach Out?” World Affairs Council, San Francisco CA (May
31).

“Turning Research into Literature,” University Press Books, Berkeley CA (May
23).

“Crossing the Divide” San Ramon Valley Democratic Club, San Ramon CA
(April 27).

“Crossing the Divide,” Los Angeles Times Book Festival, Los Angeles CA (April
22).

“Engaging Us All,” Los Angeles City College, Los Angeles CA (April 21).

“Getting Out of Our Bubbles,” Indivisible Berkeley, Northbrae Community
Church, Berkeley CA (April 17).

“Empathy and the Church,” St. Luke’s Episcopal Church, San Francisco, CA.
(April 9).

“Pollution, the Political Divide and the Possibility of Common Ground,” 23
Annual Lecture, Energy and Resources Group, U.C. Berkeley CA (April 6).

“Gender and Political Engagement,” Video-conferenced Keynote, Work &
Gender Conference, Harvard Business School (April 6).

“Strangers: Research and Findings,” Skype, Social Scholars Program, Michigan
State University (April 5).
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2017

2017

2017

2017

2017

2017

2017

2017

2017

2017

2014

2014

2014

2014

2014

“Spiritual Commitment and Empathy Across Divides,” Forum, Grace Cathedral,
San Francisco CA (April 2).

“How Others See the Democrats,” Public Policy Dinner, Congresswoman Rosa
Delauro, Washington DC (March 29).

“Communicating The Importance of the Social Science Across the Political
Divide” Keynote Address, Consortium of Social Science Associations (COSSA),
Washington DC (March 29).

“Two Different Views of the Economy,” Leatherbee Lecture, Harvard Business
School, Cambridge, MA (March 27).

“Narrating Narratives” Keynote Speaker, Power of Narrative, Boston University,
Boston MA (March 24).

“Researching the Big Divide,” Boston University, Sociology Department, Boston
MA (March 24).

“Getting Out of the Bubble,” Harvard University, Kennedy School of
Government, Cambridge MA (March 23).

“Research and Action,” MIT, Sloan School of Management, Cambridge MA
(March 23).

“Education and Empathy,” Harvard University, Graduate School of Education,
Cambridge MA (March 22).

“What Activists Should Know,” Keynote Invitation, Strategic Activism
Wonkathon, Oakland CA.

“Money and Emotion: The Case of Indian Commercial Surrogacy,” Conference,
“Money Talks,” a celebration of Viviana Zelizer’s The Social Meaning of Money,
Yale University, School of Law (September 12).

“How to Write for Social Change,” Conference on Writing for Change, San
Francisco, California (September 6).

“Does Inequality Hurt Families?”” Plenary Panel, American Sociological
Association, San Francisco, California (August 19).

“Have We Unstalled the Stalled Revolution?” 25" Anniversary of the Second
Shift, Special Panel, American Sociological Association, San Francisco,
California (August 18).

“Have We Unstalled the Stalled Revolution?” The Work and Families Research
Network, International Conference, 25" Anniversary of The Second Shift, plenary
session. New York, New York (June 20).
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2014

2013

2013

2013

2012

2012

2012

2012

2012

2010

2010

2009

2009

2009

2009

2008

2008

“Keeping Personal Life Personal,” The Beers Lecture, University of Kentucky,
Lexington, Kentucky, (March 5-7).

The Stanford Freshman Three Books Program, Stanford University, Freshman
Forum, officiated by Professor Nick Jenkins, forum participant. (September 19).

“The Sociological Paradigm and Maternal Sensibility,” San Francisco
Psychoanalytic Center, San Francisco, CA. (April 13).

“Invisible Labor” Washington University, School of Law, St. Louis, Missouri.
Keynote Colloquium on Invisible Labor. (Feb 7-8).

“A Conceptual Look at Outsourcing,” Boston University, Boston, MA (April 13).

“The Ins and Outs of Outsourcing,” The Los Angeles Public Library, ALOUD
Program (May 24).

“The Ins and Outs of Outsourcing,” Rice University, Houston, Texas (September
11).

“Meaningful Outsourcing,” Abilities United, Palo Alto Ca. (Nov 17).

“Outsourcing, Setting Feeling Rules and Re-personalizing Work,” Sociology
Department, Princeton University (November 26).

“Emotional Capitalism,” The Haven Center, University of Wisconsin, Madison,
WI (November 16).

“The Gift Exchange and Market Ties,” Center for Advanced Study in Behavioral
Sciences, Stanford University, Palo Alto, CA (April 21).

“The Modern Meaning of Work,” Alice Cook Memorial Lecture, Cornell
University, Ithaca, NY (September 3).

“Commercializing Intimate Life,” Grand Rounds, Herrick Hospital and Alta Bates
Hospital, Berkeley, CA (May 4).

“Trusting the Government,” Plenary Session, Left Forum, Pace University, New
York, NY (April 17).

“Frontiers in Emotional Labor,” Left Forum, Pace University, New York, NY
(April 17).

Panelist and presenter at the ASA Annual Meeting themed “Worlds of Work,”
Boston, MA (August 1-4).

Plenary speaker, “The Meaning of Work,” American Sociological Association,
Boston, MA (August 2).
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2008

2008

2007

2005

2005

2005

2004

2004

2003

2003

2002

2002

2002

2002

2002

“How Far Have We Come?” Panel Speaker, American Sociological Association,
Boston, MA (August 2).

“Managed Hearts and Second Shifts,” Special Session on Work of Arlie
Hochschild, American Sociological Association, Boston, MA (August 2).

Keynote Speaker, “Law and the Emotions,” conference on Law and Emotion,
Boalt Law School, University of California, Berkeley (February 8).

“The Chauffeur’s Dilemma: Blue Collar Support for the Bush Tax and Budget
Cuts,” Plenary Panel Session, with Kevin Phillips, American Sociological
Association, Philadelphia (August 15).

“Living in the Bush Years,” conference sponsored by Bates College and Maine
Veterans for Peace (July 29).

Radio interview on Air America, “Ring of Fire,” with Mike Papantonio (July 15).

“The Echo Chamber between Market and Non-Market Life,” American
Sociological Association, Session 64 (August 14).

“Global Care Migration,” American Sociological Association, Panel Organizer
and Moderator (August 14).

“Emotion Management and the State,” 20" Anniversary Session of my book, The
Managed Heart, Session on the Sociology of Emotions, American Sociological
Association, Atlanta (August).

“Temporal Strategies and the Commercial Wedge,” Special Session: Social
Psychology in the Substantive Specialty Fields of Sociology, American
Sociological Association, Atlanta (August).

“1960s and 2002: The Long Look,” panel participant, Swarthmore College (June
8).

“Why We Need Dreams,” Swarthmore College Alumni Weekend Collection Talk
(June 7).

“The Democratic Party and the American Family,” Democratic Leadership
Council, Royal Sonesta Hotel, New Orleans, Louisiana (April 26).

“Living with the Genie,” panel participant in conference on the role in society of
new technology, New York University (March 6).

“Global Labor Flows,” Radcliffe Institute for Advanced Study, Harvard
University, Cambridge, MA (March).
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2000

2000

2000

2000

2000

2000

2000

1999

1999

1999

1999

1999

1998

1996

1996

“Forward and Backward: Women, Globalization and the New Class Structure,”
speaker at the Mario Savio Memorial Lecture (October 17).

“Emotional Labor in Caring Work,” School of Business, University of Montreal
(May 15). Talk to be published in Conference Report, issued by Laura Dube,
Convener.

Keynote Address, National Conference, “Work and Family: Expanding the
Horizons,” The Cathedral Hill Hotel, San Francisco, CA (March 3).

Presider and Co-Organizer (with Orville Schell), “The Women's Movement:
Where are We Going?”’ (with Susan Faludi, Barbara Ehrenreich, Dierdre English
and others), School of Journalism, University of California, Berkeley, CA
(February 7).

Panel Discussion, “The McDonaldization of Everything?”” with George Ritzer, co-
sponsored by The Institute for Industrial Relations and the Sociology Department,
University of California, Berkeley, CA (February).

“A Social Perspective on Modern Space,” Department of City Planning, M.L.T.,
Cambridge, MA (January 31).

“Women and Work,” panel participant, Institute for International Relations,
Berkeley, CA (January 20).

“A Global Life: Eqbal Ahmad,” at “A Memorial Conference on the Works of
Egbal Ahmad,” Hampshire College, Amherst, MA (September 18).

“The Modern Workplace,” Renaissance Weekend, Beaver Creek, Colorado
(September 2-6).

Plenary speaker, “Waving Window: Parents and Children Look at the Work
Family Balance,” the National Montessori Association Annual Meeting,
Cincinnati, Ohio (April).

The Mayor’s Summit for Women, San Francisco (April 16).

“The Waving Wall: Implications for Public Policy,” Child Development Policy
Advisory Committee, Sacramento, California (February 17).

“Eavesdropping Children, Adult Deals and Cultures of Care,” Work/Family
Conference, “Today's Realities, Tomorrow's Vision” (November 6-8).

“Social Worlds and A Sense of Time,” Hollingshead Lecture, Yale University
(September 27).

“How to Implement Family-Friendly Policies,” address to the Domestic Policy
Council, White House, Washington DC (September 17).
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1996

1996

1994

1993

1992

1992

1992

1992

1992

1990

1990

1990

1989

1989

1988

“When Home Becomes Work and Work Becomes Home,” Experts Forum,
National Conference on Work-Family Balance, convened by Vice President Gore,
Nashville, Tennessee (June 23).

“The Third Shift: Time Architects in Everyday Life,” Conference on the Time
Famine, University of lowa, lowa City, lowa (May 15).

Plenary session, “Three Discourses in the Family Values Debate,” American
Sociological Association, Los Angeles, California (August 8).

Plenary speaker, “Reshaping the Workplace,” American Orthopsychiatric
Association, San Francisco (May 19).

Plenary Address, “Denying Needs at Home or Contesting Rules at Work,”
National Council on Family Relations, Orlando, Florida (November 8).

“Idealized Emotional Moments in Advice Books: The Cultural Signal Function of
Emotion,” International Society for Research on Emotions, Carnegie Mellon
University, Pittsburgh, PA (August 20).

Plenary Address, “Magnified Moments and the Right Real Self: What Advice
Books Tell Us,” Theory, Culture and Society Conference, Seven Springs,
Pittsburgh, Pennsylvania (August 19).

“Do Americans Value Children?” World Affairs Conference, Boulder, Colorado
(April 8-13).

“Corporate Response to the Stalled Revolution,” Social Venture Network,
Southbury, Connecticut (April 3-5).

Plenary Address, “The Impact of Economic Trends on the American Family,”
American Demographics Association, New York, New York (June 13).

Plenary Address, “The Study of Emotions and Family Life,” Stone Symposium,
Society for the Study of Symbolic Interaction, Tampa, Florida (January 26).

“Changing Workforce, Unchanging Workplace?” Western Behavioral Sciences
Institute, La Jolla, California (January 14).

“Culture, Gender and Emotion,” Mellon Colloquium Series on Culture, Princeton
University, Princeton, NJ (May 8).

“The Media Portrayal of the Working Mother,” Conference on Women and the
Media, School of Journalism, University of Southern California (February25).

Plenary panel, “What Sociologists Have to Tell the Next President,” American
Sociological Association, Washington D.C (August 5).
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1987

1986

Keynote speaker, Conference on the Status of Women, University of Delaware
(March 25).

Keynote speaker, “Marital Negotiation: A Qualitative Study,” University of
Chicago, Spring Institute Conference (April 5).

Public Service

Service at the University of California, Berkeley

1995-96

1986

1985-87

1985-87

Chair, Advisory Committee, Institute for the Study of Social Change. Member
(1992-96).

Chair, Women's Research Committee. Established to set up an institute for gender
research; later called the Beatrice Bain Institute for Research on Women.
(Retroactively named the first Acting Director of the Beatrice Bain Institute.)

Served on the Joint Subcommittee of the Women's Center and Women's Studies
Group Major. Co-wrote the advisory report regarding a coordinated five-year plan
for the Women's Center, Women Studies and the Gender Research Institute.
(Advisory to the Vice Chancellor).

Advisory Board, Women's Studies Program.

Service to the Department of Sociology at UC, Berkeley

Chair Undergraduate Curriculum Committee Undergraduate Advisor

Member, Teaching Committee Admissions Committee

Service to the American Sociological Association

1997

1988-90

1991

Ongoing

Regular Session Organizer, Family and Kinship. Submission reviewer for ASA,
August 9-13, Toronto, Canada.

Chair (Elected) of Section on the Sociology of Emotions, and member of Section
Council.

Member (Elected) of Section Council, Sociology of Culture Section.

Member of ASA Sections on Gender, Family and Emotions.
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Other Service

2005 Interviewed for a distance learning course on the introduction to sociology, “The
Way We Live.” Appears in episodes 5, 10, 11, 16 and 22.

2005 Consultant to an on-going Research Project on Migrant Medical Workers in the
UK, September 21-22, with The European Institute of Health and Medical
Sciences, University of Surrey, Guildford, Great Britain. Organized by Prof. Pam
Smith.

2005—pres. Editorial Board, International Journal of Emotions, Work and Organization.
1999—pres. Advisory Board, Ethnography.
1999-2002 Review research proposals for Alfred P. Sloan Foundation.

1991-1997 Advisor, Ford Foundation Work-Family Collaborative Research Project, studying
family-friendly reforms in three corporations, Corning, Xerox, Tandem.

1990-pres. Board of Editors and Reviewer: The American Prospect, Gender and Society,
Masculinities, Shift Magazine.

1984-1994 Reviewer, Theory Culture and Society.

Board Memberships and Affiliations

American Sociological Association

Sociological Research Association (elected)

International Association for Research on Emotion (elected)
Society for Women in Society (SWS)

Member, Board, Oakland Independence Support Center (Agency for Oakland Homeless with
Mental Disabilities)

Member, Board, American Exchange Project (organizes high school student relations and visits
across regions)
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